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Michael E. DeBakey Veterans Affairs Medical Center

VA Outpatient Clinics located in Beaumont, Conroe, Galveston, Lake Jackson, Lufkin, Richmond, and Texas City

HOUSTON - The Michael E.
DeBakey VA Medical Center
(MEDVAMC) recently completed a
highly anticipated renovation of its
nationally recognized Eye Clinic. Eight
new examination rooms or eye lanes,
four new procedure rooms, and more
space to provide care to Veterans were
added during this expansion project.

“More Veterans than ever are
coming to the DeBakey VA Eye Clinic
for care,” said Eye Care Line Executive
Silvia Orengo-Nania, M.D., who is listed
as one of the best doctors in the nation
in the field of  ophthalmology by the
medical knowledge company, Best
Doctors, Inc. and is also a professor of
Ophthalmology at Baylor College of
Medicine. “They would rather have their
vision treated here, where our success
rates are top among VA medical centers
and the nation.”

Patients See a Difference at Expanded Eye Clinic
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“I think the Eye Clinic expansion is great,” said Air Force Veteran Winson Ned with Eye
Care Line Executive Silvia Orengo-Nania, M.D. “There is more room now and the atmosphere
is better. Dr. Orengo-Nania has done a wonderful job pushing this expansion along. She really
gets things done.”

Eight new examination rooms, four new procedure rooms, and more
space to provide care were added during the renovation project.

With more than 40,000 patient visits
a year, congestion was beginning to
negatively affect wait times, as well as
Veteran and employee satisfaction.

“The expansion has given us more
room to work, improved patient
privacy, and reduced wait times,” said
Jeanette Head, Eye Clinic administrative
officer. “The more exam lanes we have,
the better we can efficiently treat our
patients.”

With the new updates to the Eye
Clinic, patients have noticed the
difference.

“I think the Eye Clinic expansion is
great,” said Air Force Veteran Winson
Ned. “There is more room now and
the atmosphere is better. Dr. Orengo-
Nania has done a wonderful job pushing
this expansion along. She really gets
things done.”

(continued on page 7)

Inside This Issue
Word from the Director

“Veterans Day” .................... 2
Death’s Door and Back ............. 2
Time to Get Your Flu Shot ....... 3
Homeless Stand Down .............. 4
Stomach Problems? .................... 4
Million Veteran Program ........... 5
Travel Benefits .............................. 5
New Lake Jackson Clinic

Making a Difference ........... 6
Support Group Listing .............. 6
Hospital Food is No Joke ......... 7
Fighting the Snack Attack .......... 7
Schizophrenia/Bipolar Study .... 8
Questions from Veterans ........... 8

New VA
Outpatient

Clinics
Announced for

Katy and
Tomball

See page 3!

Ph
ot

o 
by

 M
ik

e 
N

ich
ol

s, 
A

ud
io

V
isu

al
 S

pe
cia

lis
t

HOUSTON - The Michael E.
DeBakey VA Medical Center
(MEDVAMC) opened a VA outpatient
clinic in Lake Jackson on Tuesday,
October 11, 2011.

“Opening the Lake Jackson VA
Outpatient Clinic brings medical care
closer to where our Veterans live and
greatly expands VA health care access
south of  Houston,” said Adam C.

Walmus, M.H.A., M.A., F.A.C.H.E.,
MEDVAMC director.

The approximately 10,000 sq. ft.
clinic is located at 208 South Oak Drive,
Suites 700 and 800, Lake Jackson, 77566
near the Post Office and the Brazosport
Regional Health System complex.

“An outpatient clinic in Lake Jackson
is great, great news for Veterans living
in Brazoria County,” said John Jerabeck,
Brazoria County Veterans Service
Officer. “Veterans here are really looking
forward to having easy access to local
VA health care.”

The clinic, with 12 exam rooms, is
open Monday through Friday, 8 a.m. -
4:30 p.m. The VA-staffed facility
provides primary health care, mental
health care, and women’s heath services
in addition to phlebotomy, X-ray, and
telemedicine services.  Emergency
medication needs are met on a local
contract basis.

Lake Jackson is the fifth outpatient
clinic the MEDVAMC has opened in the
last six years. Two more outpatient clinics
are planned in southeast Texas in the near
future; Tomball and Katy. Sign up at
www.houston.va.gov to receive the latest
news about these new clinics.

Veterans who wish to transfer their
primary health care to the new Lake
Jackson VA Outpatient Clinic should call
the clinic at 979-230-4852. �����

New VA Outpatient Clinic in Lake Jackson
New facility brings medical care closer to where Veterans live and cuts down on trips into Houston.

Ribbon Cutting (from left): Albert Cheng, deputy regional director for U.S. Senator Kay Bailey
Hutchison; Brazoria County Veterans Service Officer John E. Jerabeck; Lake Jackson Mayor
Bob Sipple; Brazoria County Judge E .J. “Joe” King; Adam C. Walmus, Michael E. DeBakey
VA Medical Center director; and Jay Guerrero, regional director for U.S. Senator John Cornyn.
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Adam C. Walmus, MA, MHA, FACHE
Medical Center Director

Honoring
Our Veterans
HOUSTON - Veterans Day is our
Nation’s opportunity to honor those
men and women who have served in
the U.S. Armed Forces. There will be
parades, speeches, and ceremonies to
try to acknowledge the tremendous,
noble contributions Veterans have
made to our country and the world.

The Michael E. DeBakey VA
Medical Center will join the City of
Houston and dozens of other
agencies and organizations on
November 11, 2011 to show support
of  our Armed Forces as we celebrate
the 13th Annual Houston Salutes
American Heroes Veterans Day
Commemoration and Parade. The
ceremony begins at 10 a.m. on the
steps of  City Hall located at 901 Bagby.
The American Heroes Parade follows
at 11:30 a.m. There will also be a
Veterans Job and Health Fair from 11
a.m. to 2 p.m. at City Hall.

Throughout the year, we hold
special events to honor Veterans for
their love of country and their
incredible sacrifices. These individuals
and their acts of courage make us, the
greatest Nation in the world.

This year the DeBakey VA
remembered Korean War Veterans
with a special showing of the
documentary, “Chosin.” The Chosin
Reservoir Campaign was one of  the
most savage battles in American
history and we were honored to have
several survivors of  the battle in the
audience.

In April, we paid our respects to
prisoners of war from all conflicts
with a luncheon and memorable
keynote speech by former NASA
astronaut and naval aviator, Johnson
Space Center Director Michael Coats.
Approximately 25 former WWII
POWs joined us for this event,
reminding us that the number of
WWII Veterans are dwindling. Once
16 million strong, U.S. Veterans of
World War II are dying at a rate of

A Word from the Director . . .

more than 1,000 a day and now
number about 2.5 million.

We also recognize our employees
who are Veterans. At every level and
discipline, many of our staff
members are Veterans whose special
bond with those we serve contributes
to our medical facility’s success.

Our staff is extremely proud our
medical center was awarded the Gold
Seal of Approval™ from The Joint
Commission as an Advanced Primary
Stroke Center. The DeBakey VA is the
first VA medical center with this
designation. We are also pleased with
this year’s Joint Commission survey
results for our Hospital, Behavioral
Health, Home Care and Long Term
Care programs that validated our
outstanding efforts to provide quality
care.

Every day, the Michael E.
DeBakey VA Medical Center delivers
high quality health care services to
Veterans who seek care. We
understand that our ability to excel
reflects on our Nation’s commitment
to “Care for him who shall have born
the battle.”

Veterans Day - A very special
tribute to America’s heroes. This day
has extra meaning for the employees
of  the Michael E. DeBakey VA
Medical Center because of their
commitment to our mission to serve
Veterans.�
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Carlos Bechara, M.D., M.S., staff  vascular surgeon (left) and Maryann Reese, R.N., M.S.N.
Surgical Intensive Care Unit nurse manager, check in with Army Veteran William Rester before
his discharge. “The procedure we performed on Mr. Rester is extremely rare,” said Pisimisis.
“Only a very few medical facilities in the country have alternative treatments for patients who are
poor candidates for traditional open surgery. The DeBakey VA happens to have the experts and
technology to offer such options to our Veterans.”

Death’s Door and Back: VA Doctors Save Korean War Veteran’s Life

HOUSTON - Surgeons at the Michael
E. DeBakey VA Medical Center
(MEDVAMC) recently performed an
emergency, contained ruptured aneurysm
fenestrated graft repair using a special
stent configuration to save the life of an
82-year-old, Army Veteran.

Korean War Veteran William Rester
from Kinder, La. had horrible
abdominal pain and decided to see his
primary care provider at the Alexandria
VA Medical Center. Using an ultrasound,
the physician found a 6.1 centimeter
aneurysm in the artery leading to Rester’s
kidneys.

“I had aneurysm repair done
before, so I knew exactly what the
doctor was talking about,” said Rester.
“But, this time they said it was already

leaking blood and it was just a matter
of time before it split wide open. I knew
I was in big trouble.”

An aneurysm is a weakened spot in
the aorta, the major pipe-like structure
that carries blood from the heart to the
rest of  the body. The weakened area
bulges out and can possibly rupture.
When this occurs, a person can bleed to
death in minutes. When the aneurysm
involves one of the large side branches,
repairing the aneurysm with a stent-graft
can be extremely difficult. Over the last
few years, surgeons have modified
existing stent-grafts to preserve flow to
these important aortic side branches.

“The procedure we performed on
Mr. Rester is extremely rare, mainly
because most patients do not make it to

the hospital in time for repair,” said
George Pisimisis, M.D., MEDVAMC
staff vascular surgeon and also an
assistant professor of  Vascular Surgery
at Baylor College of Medicine (BCM).
“And if  they do, only a very few medical
facilities in the country have alternative
treatments for patients who are poor
candidates for traditional open surgery.”

Rester was rushed by helicopter to
the Intensive Care Unit at the
MEDVAMC on Thursday afternoon.
With advanced imaging equipment,
physicians quickly obtained precise
measurements of the aneurysm using
sophisticated, 3-D image reconstructions
and created a customized stent-graft to
fit his unique anatomy.

“Mr. Rester had three abdominal
surgeries including the aneurysm repair.
Luckily, this unique technology allows us
to extend aortic surgery to high-risk
patients like him who have large
aneurysms involving branches to vital
organs,” said Carlos Bechara, M.D., M.S.,
staff vascular surgeon and also an
assistant professor of  Vascular Surgery
and Endovascular Therapy at BCM.
“The ‘fenestrated stent-graft’ type is used
to treat aortic aneurysms located in the
lower chest and upper abdomen. It is
constructed by creating small holes or
‘fenestrations’ on the main graft to match
the location of  the patient’s side branches
to vital organs. The side holes are then
bridged to the side branches using

1st in Texas: Contained aortic aneurysm rupture repaired with fenestrated stent-graft

smaller tubes called stents to preserve
the flow.”

On Friday morning, Pisimisis;
Bechara; Panos Kougias, M.D., Vascular
Surgery Section chief; and their surgery
team made one small incision in Rester’s
left groin, a small puncture in his left arm,
and another in his right groin. Using the
Endovascular Surgery Suite, they placed
the stent precisely in his abdomen and
successfully rerouted his blood through
the stent to avoid aneurysm rupture and
death by bleeding.

“This case not only required
advanced wire and catheter skills; but
more importantly, it required a
fundamental knowledge of aortic
disease, anatomy, and device planning,”
said Kougias, who is an assistant
professor of  Vascular Surgery at BCM.

Just six days after his brush with
death, Rester left the hospital. “I am so
very grateful for the Houston VA. I can’t
say enough about the doctors – I wish I
could take them home with me.”

“Not many surgeons have the skill
set and training required to successfully
perform such a complex procedure,”
said David H. Berger, M.D., M.H.C.M.,
Operative Care Line executive at the
MEDVAMC and also a professor of
Surgery at BCM. “We are proud the
Michael E. DeBakey VA Medical Center
has some of the best doctors in the
country and offers the latest, minimally
invasive alternatives for our Veterans.”�

Don’t Be
A No-Show.

Make sure the clinic clerk has
your most up-to-date contact

information when you check-in or
call the Appointment Center at

713-794-8985 or 1-800-639-5137.
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Flu Season - It’s Time
Again for Your Flu Shot!
HOUSTON – Each year, people at
risk of severe, even life-threatening
influenza refuse the flu shot. The reasons
vary, but among the most frequent
excuses health care providers hear are ‘I
never get the flu;’ ‘the shot gave me the
flu;’ or simply, ‘I don’t like shots.’

If you say you have not had the flu,
count yourself  lucky. Frequently, younger
people have less severe cases of flu and
misdiagnose the symptoms as a cold or
a few sniffles. But as we age, our immune
systems become slower to respond to
attacks by fast-growing viruses.

Within 24 hours, each flu virus
multiplies into a billion equally aggressive
and dangerous flu viruses. The virus
continues to reproduce and spread,
destroying new cells in your upper
respiratory tree at an
astonishing rate. After
two days, enough
damage has been
done that you get a
sore throat and feel
achy. Your body also
responds by raising
your temperature and
increasing sinus and
pulmonary secretions.

During the next two weeks, the virus
in your system is the most dangerous.
This is especially true for people whose
immune systems are not fully developed;
children, the elderly, those who are weak,
tired, or rundown, and individuals who
are immune-compromised or immune-
suppressed.

The fevers and sputum production
at this time requires a lot of  energy and
liquids. Even worse, it is at this point that
bacteria can invade the lungs causing
dangerous bacterial pneumonia. This
places an even greater strain on the body
as the temperature again rises, lungs
become congested, and respiration
becomes difficult.

For someone whose body is already
suffering chronic lung, metabolic, or
heart disease, the body does not have
extra energy to fight this new, very
aggressive bacterial attack. It is during
this time that people need to go to an
emergency room, be admitted for
hospital care, or die. Around 40,000
Americans die of flu each year and more
than 100,000 must be hospitalized. There
is no count of how many miss work,
school, or perhaps important social
events.

After two weeks, you begin to
improve as your immune system finally
fights back against the invading virus with
very specific antibody. But while the acute
flu symptoms subside, your body now
starts to rebuild tissues and the energy
reserves. Recovery can take another two
to three weeks during which you feel
unmotivated, weak, and tired.
      People who have suffered with the
flu can testify to those who refuse the
vaccine that they do not know how bad
it really is.

VA health care professionals are
charged with the responsibility to protect
Veterans against the flu with the best that
health care science has to offer.

Vaccination is very effective in shortening
the duration of illness, decreasing the
severity  of illness, decreasing the need
for hospitalization, decreasing work time
lost; and most importantly, decreasing
deaths from flu.

For people who believe the vaccine
gave them the flu, there are basically two
ways this can appear to happen. First,
vaccinations are generally given during
the fall. Every year, September, three
major viruses spread through southeast
Texas before the flu even arrives.

These viruses cause colds that can at
times appear to be flu. But, those who
have had the real flu know that common
colds are much milder by comparison.
It is impossible for the vaccine material
to give you the flu. It is a “dead” vaccine

and cannot make
anyone sick.
  Second, some
people may have a
reaction to the vaccine
as if it was “live.” The
body responds to the
invasion of vaccine
material by increasing
the body temperature
as well as nasal and

lung secretions.
This may be interpreted as the flu,

but is it really the flu? No, this mild
response only lasts a few days. Once the
body reacts to it, the material is
consumed and the body relaxes. The
vaccine is definitely not transmissible and
will definitely not make anyone else sick.

However, experts agree if you have
this type of response to a “dead”
vaccine, your body will react strenuously
to the real flu and suffer a very serious
flu infection. These individuals really do
need to be vaccinated.

When you are not vaccinated, the flu
can attack and destroy upper respiratory
tissue unchallenged for nearly two weeks.
Hospitalizations and death occur during
this time.

How does the flu vaccine work and
why is it the best way to protect against
the flu? With a natural flu virus infection,
it takes two weeks for the body to build
enough immunity. During these two
weeks, the body is being attacked by a
growing number of  flu virus. But, when
a person is vaccinated, the vaccine kick-
starts the body into producing specific
antibody supported immunity.

After two weeks, the body has not
only produced antibody that can
specifically attack the flu virus; but, it has
also made factory-like cells that can
produce huge amounts of antibody in a
couple of days when needed.

The good news is that when the
body is exposed to real flu virus, the
body fights back very effectively from
the time of viral invasion. The virus rarely
gets enough of a head start to make the
patient sick for even a day. Most people
do not even know that they have been
exposed to f lu. Vaccine-produced
antibody is a very effective first line
defense for the body.

This year, an abundant supply of

influenza vaccine is available at the
Michael E. DeBakey VA Medical Center
(MEDVAMC) and its outpatient clinics.
Vaccinations will continue through
March 2012. Veterans who should
seriously consider vaccination are:
9Over 50 years of age.
9Residents of  long-term facilities.
9Veterans with long-term health

problems of the heart, lungs,
asthma, kidneys, or diabetes
and other metabolic diseases.
9Veterans with muscle or nerve

disorders involving swallowing
or breathing.
9Veterans with weakened

immune systems.
9Women Veterans who may be

pregnant during the flu season.

For more information, contact the
MEDVAMC Preventive Medicine
Program at (713) 794-8768 or visit the
Centers for Disease Control and
Prevention website at www.cdc.gov/flu.�
Charles E. Wright, Ph.D., Preventive Medicine
Coordinator

Prime Care Nurse Zulines Del Toro, R.N. gives Army Veteran James Schultz his flu shot. Free
flu shots are now available for Veterans, Monday - Friday, 8 a.m. - 4 p.m. at the Michael E.
DeBakey VA Medical Center in Houston and its outpatient clinics in Beaumont, Conroe, Galveston,
Lake Jackson, Lufkin, Richmond, and Texas City.

Ph
ot

o 
by

 B
ob

bi
 G

ru
ne

r, 
Co

mm
un

ica
tio

ns
 D

ire
cto

r

“As we age,
our immune systems

become slower to
respond to attacks by
fast-growing viruses.”

HOUSTON - The Michael E.
DeBakey VA Medical Center
(MEDVAMC) will open new outpatient
clinics in the cities of  Katy and Tomball
in late 2012.

“Opening outpatient clinics in Katy
and Tomball will bring medical care
closer to where our Veterans live and
greatly expand VA health care access
west and northwest of  Houston,” said
Adam C. Walmus, M.H.A., M.A.,
F.A.C.H.E., MEDVAMC director.

The new Katy VA Outpatient Clinic
will be located at 750 West Green Blvd,
77450.

As for Tomball, VA entered into a
20-year lease for the building formerly
occupied by Klein’s Supermarket at 1200
Main Street, 77375.

Once renovated, each clinic will be
approximately 28,000 square feet and
serve about 6,500 Veterans in
surrounding counties.

The new Tomball and Katy clinics
will provide primary health care, mental
health care, and women’s specialty care
in addition to laboratory, X-ray,
telemedicine, teleretinal imaging,
pharmacy, optometry, and audiology
services. �

New VA Outpatient
Clinics Announced for
Katy and Tomball
Both expected to open in late 2012.

Don’t Pass It On!
Wash your hands before
eating, after using the

restroom, after coughing
or sneezing, after blowing
your nose, before and after
handling food, after being

nearsomone sick, or
after touching

trash.

Help
prevent
flu this
year!

Get your
Flu Shot
today!

Infection:Infection:Infection:Infection:Infection:
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HOUSTON - The Health Care for
Homeless Veterans (HCHV) Program at
the Michael E. DeBakey VA Medical
Center, in cooperation with the City of
Houston-Parks and Recreation
Department, the City of Houston-Office
of  Veterans Affairs, B.P.O. Elks, Career
and Recovery Resources, Inc., Bush
Cares Project, Coalition for the
Homeless, Daughters of the American
Revolution, Goodwill Industries of
Houston, Harris County Veteran
Services, Housing Corporation of
Greater Houston, Houston Volunteer
Lawyers Program, Salvation Army
Harbor Light Center, SEARCH, Texas
Veterans Commission, U.S. Veterans
Initiative, VA Regional Office, Vet
Centers, and numerous Veteran Service
Organizations, held the 11th Houston
Stand Down for homeless Veterans on
October 20, 2011 at the Emancipation
Park Community Center.

The 11th Annual Stand Down is an
opportunity for homeless Veterans to
access a broad spectrum of  services at
one convenient location and to create a
plan for re-entry into mainstream society.

The event brings a wide range of
specialized resources together to provide
homeless Veterans with comprehensive
medical and psychosocial services. It also
offers programs specific to women and
Veterans of  the current conflicts in Iraq
and Afghanistan.

“Stand Down” is military
terminology referring to the brief  period
of time a soldier leaves an active combat
area in order to rest and regain strength.

“The 2011 Stand Down was a
tremendous success,” said Luis Paulino,
HCHV director. “A record number of
63 community agencies provided
information and services to 580 male
Veterans and 39 female Veterans.”

Veterans enjoyed hot meals, clean
clothes, and health screenings. More than
120 received flu vaccinations and 235
had rapid HIV testing performed.

VA and Social Security benefits

Homeless Veterans find Essential Services at Stand Down

counseling, legal aid, and referrals to a
variety of  other necessary services, such
as housing, employment, and substance
abuse treatment were also available from
a variety of  community agencies.

As part of its drive to end
homelessness among Veterans by 2015,
the Department of  Veterans Affairs is
launching a nation-wide outreach
initiative, “Make the Call,” to spread the
message about its special programs to
help homeless Veterans and their families
to 28 communities, including Houston,
across the nation in October.

This fiscal year, VA expects to spend
$3.4 billion to provide health care to
homeless Veterans and $800 million in
specialized homeless programs. The
latest studies say more than 75,000
Veterans are homeless on a typical night,
and about 135,000 spend at least one
night a year in a homeless shelter.

Recently, VA has transformed its
efforts in the fight against homelessness.
It is changing from a program focus
upon temporary, shelter-based services,
to prevention, employment, permanent
housing, and help to families and
Veterans at risk of  becoming homeless.

About one-third of the adult
homeless population has served their
country in the Armed Services. Veterans
are considered near homeless or at risk
because of  their poverty, lack of  support
from family and friends, and dismal
living conditions in cheap hotels or in
overcrowded or substandard housing.

The HCHV Program is committed
to assisting homeless Veterans with
chronic mental illnesses to reach their
highest level of  functioning. HCHV staff
assists Veterans with securing safe
housing reflective of their abilities and
preferences, as well as assistance with
obtaining desired skill development
services.

Treatment goals for each Veteran
through HCHV are individualized and
may include meeting their immediate
basic needs of food and protective

If  you need information about resources available for homeless Veterans, call (713) 794-7848 or 1-877-4AID VET.
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Program Support Assistant B. J. Sanders, who is also an Air Force Veteran, serves a hot meal
of  brisket, beans, and potato salad to Veterans during the 11th Annual Stand Down for
Homeless Veterans. The event is an opportunity for homeless Veterans to access a broad spectrum
of  services at one convenient location and to create a plan for re-entry into mainstream society.

Many people have stomach discomfort, pain, or feel
full after eating and have other troubles with meals.
For some people, the usual treatments do not help.
VA researchers are conducting a research study of
the effects of two FDA-approved medications to
treat stomach symptoms that are related to eating.

You may be eligible to participate if:
• You are 18 to 75 years of age, and
• You experience stomach discomfort or pain

for longer than 6 months, and
• You do not have diabetes and are not using

antidepressants.

Compensation will be offered to participants.
For more information, contact Kristina Carter
at 713-794-8818 or kristina.carter@va.gov.

More information can be found at:
http://clinicaltrials.mayo.edu (keyword: dyspepsia)
http://clinicaltrials.gov (identifier: NCT00248651)

MICHAEL E. DEBAKEY Do you have stomach problems?

Vo
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nt
ee

r!
housing; stabilization of mental health
problems including substance abuse
treatment and sobriety maintenance;
individual and group psychotherapy;
evaluation for financial disability benefits;
vocational assessment; gainful
employment; and schooling or a training
program.

“The dedication of our community
partners and so many volunteers added
to the success of  this year’s Stand
Down,” said Jeri Gates, 2011 Stand
Down coordinator. “Their commitment

and support in assisting Veterans in need
is immeasurable.”

VA encourages family, friends, and
citizens in the community to “Make the
Call” and help prevent and end
homelessness among Veterans. Since
March 2010, VA has offered a toll-free
telephone number, staffed around the
clock by trained professionals, to help
homeless Veterans, their families and at-
risk people.

The number is 877-4AID-VET (or
877-424-3838). �

� Invented the cardiac pacemaker?
� Identified the schizophrenia gene

and developed a unique preventive drug?
� Invented the bionic ankle?
� Performed the first successful liver transplant?
� Originated the use of Bar Code Medical

Administration to prevent inpatient prescription errors?
� Pinpointed genes for HIV, diabetes, and obesity susceptibility?
� Created the nicotine patch to help people stop smoking?
� Contributed to the development of the CAT (or CT) scan?
� Developed new drugs and treatment for diseases such as

AIDS/HIV, diabetes, Alzheimer’s, and osteoporosis?
� Reduced a common healthcare-associated infection (MRSA)

by more than 60% in intensive care units nationwide?
� Created the first Electronic Patient Health Record?
� Jointly performed the first U.S. hand transplant with the

University of Pittsburgh?

Did you know VA …?

2011 NovDec.pmd 10/25/2011, 5:13 PM4
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“The Million Veteran Program is a research program that could allow current Veterans to help
transform health care, not only for themselves, but for future generations of  Veterans,” said Rayan
Al Jurdi, M.D., a MEDVAMC psychiatrist. Research Assistant Tammy Natividad draws
blood from Veteran and MVP participant Frank Furleigh while Al Jurdi observes.

Million Veteran Program:
A Partnership with Veterans
HOUSTON - The Michael E.
DeBakey VA Medical Center
(MEDVAMC) is one of  40 VA medical
centers selected across the nation to serve
as an enrollment site for a voluntary
research program - The Million Veteran
Program (MVP).

This program will help us better
understand how genes affect Veterans’
health and illness, with the ultimate goal
of  transforming health care.

What is MVP?
The Million Veteran Program

(MVP): A Partnership
with Veterans is a
national, voluntary
research program
conducted by the
Department of
Veterans Affairs,
Office of Research &
Development.

Participants will
be asked to complete
a one-time study visit (approximately 20
minutes in length) to provide a blood
sample for genetic analysis. Participation
also includes filling out health surveys,
allowing on-going access to medical
records, and agreeing to future contact.

This research program will establish
one of the largest databases of genes
and health history. The results of  MVP
may lead to new ways of preventing and
treating common illness.

MVP aims to enroll as many as one
million Veterans over the next five to
seven years.

What are genes, and how do they
affect health?

Genes are made up of DNA and
are inherited. They are the instructions
for building and maintaining our bodies.
Genes determine the color of  our eyes
and hair, our height, and other personal
traits. Through complex interactions with
our environment and various lifestyle
factors, certain genes may also contribute
to our risk for disease, including
common illnesses such as heart disease,
diabetes, and cancer.

In fact, genes may be a critical part
of why some people
get diseases and others
do not. Genes may
also affect how we
respond to certain
medications. Because
of their genetic make-
up, some people may
respond better than
others to a particular
treatment, or exper-

ience different side effects. Overall, a
better understanding of how genes work
may help to prevent and improve
treatment of disease.

Who is coordinating MVP
enrollment in Houston?

Rayan Al Jurdi, M.D., a MEDVAMC
psychiatrist, and Drew A. Helmer, M.D.,
M.S., associate director of  MEDVAMC
Research – Prime Care, are coordinating
the local effort. Tammy Natividad,
Doralene Smith, R.N., and Emily
Boeckman are the Houston MVP

representatives. They are located in
Room 6B-310 and can be reached for
an appointment at 713-791-1414, ext.
6910. Walk-ins are also welcomed. At
the end of September 2011, 171 local
Veterans have enrolled. The goal is to
enroll 20,000 Veterans from southeast
Texas in the next five years.

Additional Information
By participating in MVP, Veterans

will help contribute to the knowledge
base that may result in developing
personalized treatments for military-
related illnesses, such as post-traumatic
stress disorder, as well as more common

For more information
about the Million
Veteran Program,

call toll-free
1-866-441-6075. illnesses, like diabetes and heart disease.

Results from MVP will help
improve health care for Veterans and all
Americans. MVP has extensive
safeguards in place to keep Veterans’
personal information secure and
confidential. Participation will not affect
access to health care or benefits.

Contact Information
Visit the website of the Million

Veteran Program at www.research.va.gov/
mvp to learn more. For more information
or to participate, call the MVP
information center toll-free 1-866-441-
6075. �

BenefBenefBenefBenefBeneficiariciariciariciariciary Ty Ty Ty Ty Trrrrraaaaavvvvvel Benefel Benefel Benefel Benefel Benefits?its?its?its?its?
Benefit Description
If you meet the criteria below, you may be eligible for mileage reimbursement or
special mode transportation associated with obtaining VA health care services.

YYYYYou qou qou qou qou qualify fualify fualify fualify fualify for ror ror ror ror reimbureimbureimbureimbureimbursement if:sement if:sement if:sement if:sement if:
1.  You have a service-connected rating of 30% or more, or
2.  You are traveling for treatment of a SC condition, or
3.  You receive a VA pension, or
4.  Your income does not exceed maximum VA pension rate, or
5.  You are traveling for a scheduled C&P examination.

YYYYYou qou qou qou qou qualify fualify fualify fualify fualify for Special Mode Tor Special Mode Tor Special Mode Tor Special Mode Tor Special Mode Trrrrransporansporansporansporansportttttation:ation:ation:ation:ation:
1.  Your medical condition requires an ambulance or

specially equipped van as determined by VA clinician, and
2.  You meet one of the eligibility criteria in 1 - 4 above, and
3.  The travel is pre-authorized for appointments.

AAAAAt Tt Tt Tt Tt Trrrrraaaaavvvvvel Rel Rel Rel Rel Reimbureimbureimbureimbureimbursement Wsement Wsement Wsement Wsement Windoindoindoindoindowwwww, y, y, y, y, you will need:ou will need:ou will need:ou will need:ou will need:
1. Your VA Identification Card, Driver’s License, or State-issued Identification Card.
2. A list of appointments for which you are claiming reimbursement for days other than the current day.

This is referred to as “Back Travel Pay.”
3. You must be completely checked-out from your clinic appointment.

Mileage Rates:Mileage Rates:Mileage Rates:Mileage Rates:Mileage Rates:
General Travel  = $0.415 (41.5 cents) per mile

Scheduled appointments qualify for round-trip mileage. Unscheduled visits may be limited to return mileage only.
Deductible (effective January 9, 2009) = $3 one-way ($6 round trip)

Deductible requirement is subject to monthly cap of $18. Upon reaching $18 in deductibles or 6 one-way (3 round)
trips, whichever comes first, travel payments made for balance of that particular month will be free of deductible charges.

Note: Mileage is calculated from your residence to nearest VA facility where care could have
been provided.

For information about a waiver of the deductible or other details about Beneficiary Travel Benefits, visit
www.va.gov/healtheligibility/Library/FAQs/BeneTravelFAQ.asp.

�

�

What is Gout?
HOUSTON - Gout is one of the
most painful rheumatic diseases. It
occurs when needle-like crystals of uric
acid build up in connective tissue or in
the joint space between two bones.

Uric acid is a waste product formed
from the breakdown of  purines. These
are substances found naturally in your
body as well as in certain foods such as
liver, asparagus, and mushrooms.

Normally, uric acid dissolves in your
blood and passes through your kidneys
into your urine. But, sometimes your
body either produces too much or
excretes too little of this acid.

Adult men, particularly those
between the ages of 40 and 50, are more
likely than women to develop gout.

Gout frequently first attacks the
joints in the big toe. The affected joint
may become swollen, red, or warm.
Attacks usually occur at night. This
disease frequently affects joints in the
lower part of the body such as knee,
ankles, or toes.

Physicians often prescribe high doses
of non-steroidal anti-inflammatory
drugs or steroids for a sudden attack of
gout. Patients often begin to improve
within a few hours of treatment, and
the attack usually goes away completely
within a week or so.

Talk with your VA health care
provider for more information.�
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Support Group Listing
Amputee Support Group
Meets 4th Wednesday every
month, 3 p.m., Nursing Unit (NU)
2A Dining Room. Facilitators:
Stacy Flynn, 713-794-7819 &
Betty Baer, 713-791-1414, ext.
4195

Breast Cancer
Survivors’ Support Group
Meets last Tuesday every month,
noon, Education Conference
Room 4A-380H. Facilitator:
Magdalena S. Ramirez, 713-791-
1414, ext. 5289

Cancer Support Group
Meets 3rd Tuesday every month, 1-
2 p.m., Cancer Center Family
Room 4C-345. Facilitator: Maria
Lozano-Vasquez, 713-791-1414,
ext. 5273

Depression & Bipolar
Support Group
for Veterans
Meets every Wednesday, 7 p.m.,
Homeless Domiciliary, 7329
Fannin Street, Facilitator: Anthony
Morris, 713-791-1414, ext. 2323

Family Cares
Mental Health Group
Meets 1st Monday every month,
5:30 p.m., 6th Floor, Room 6B-
110. Facilitator: Dionne Crump,
713-791-1414, ext. 6650

“Mended Hearts”
Support Group
Meets 3rd Thursday every month,
11 a.m., Nursing Unit 2A Dining
Room. Facilitator: Rosa Lane-
Smith, 713-791-1414, ext. 4034

Hepatitis C Support Group
Meets 1st Friday every month,
1:30 p.m., Primecare Clinic 5
(NASA). Facilitators: Edith Yeldell,
713-791-1414, ext. 3613 & Jodi M.
Francis, ext. 3656

HIV Support/Educational Group
Meets 3rd Tuesday every month,
2 p.m., Clinic 4, Room 1A-442.
Facilitator: Patricia Suarez, 713-
791-1414, ext. 6177

Liver Transplant
Support Group
Meets every Tuesday 3 p.m.,
Room 5B-166, Facilitator: Juleena
Masters, 713-791-1414, ext. 6286

Lung Cancer Support Group
Meets 1st Tuesday every month,
1:30 p.m., Cancer Center Family
Room 4C-365. Facilitator: Maria
Lozano-Vasquez, 713-791-1414,
ext. 5273

MOVE! Weight Management
Support Group
Meets 1st and 3rd Friday every
month, 9 a.m., Room 4C-122.
Facilitator: Alicia Merritt, 713-791-
1414, ext. 6166/3976

Parkinson’s Disease
Education & Support Group
Contact facilitators for more
information: Naomi Nelson, 713-
794-8938 & Shawna Johnson,
713-794-8410

Prostate Cancer
Support Group
Meets 3rd Thursday every month,
1-2 p.m., Cancer Center
Conference Room 4C-345.
Facilitator: Maria Lozano-
Vasquez, 713-791-1414, ext.
5273

Stroke Support Group
Meets 3rd Tuesday every month,
3 p.m., Nursing Unit (NU) 2A Day
Room. Facilitators: Kathryn Kertz,
713-791-1414, ext. 4192 & Laura
Lawhon, 713-794-7816

Vet-to-Vet Support &
Education Group
Meets every Wednesday, 6 p.m.,
Room 6B-118; every Thursday, 9
a.m., 6B-117; and every Thursday,
11 a.m., Room 6C-167. Veteran
facilitator. info: Cristy Gamez-
Galka, 713-791-1414, ext. 4378

tALK TO THE SOCIAL

WORKER

IN YOUR CLINIC FOR

MORE INFORMATION.

Michael E. DeBakey
Veterans Affairs Medical Center
2002 Holcombe Blvd.
Houston, Texas 77030
713-791-1414
www.houston.va.gov
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Francisco Vazquez, MBA, Associate Director
Bobbi Gruner, MSBA, APR, Communications Director
Frances M. Burke, Public Affairs Specialist
Quentin Melson, Public Affairs Specialist (TCF Intern)
Mike Spratt, BSCE, PE, AudioVisual Supervisor
Shawn James, AudioVisual Specialist
Mike Lane, AudioVisual Specialist
Mike Nichols, MS, AudioVisual Specialist
Regit Sasser, AudioVisual Specialist
Deborah Williams, AudioVisual Specialist

This publication is funded by the Depart-
ment of  Veterans Affairs and is an autho-
rized publication for Veterans of  the Michael
E. DeBakey VA Medical Center. Contents
of the newspaper are not necessarily the of-
ficial views of, or endorsed by, the United
States Government or the Department of
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HOUSTON - Not even a month old
and the Lake Jackson VA Outpatient
Clinic has already made a difference in
the lives of  Veterans living nearby. In fact,
some Veterans were treated even before
the clinic officially opened.

“We treated several Veterans during
the Ribbon Cutting Ceremony,” said
Carol Chanco,
L.C.S.W., a social
worker at the Lake
Jackson clinic. “In one
case, we got word of
a mental health
emergency during the
ceremony and we
took care of it
immediately.”

This particular
Veteran met with a mental health
professional without delay, despite the
clinic not being officially opened. The
Veteran was among the first to be
treated by the clinic’s staff  and take
advantage of all of the programs and
resources the clinic has to offer.

“When a Veteran comes in, the first
thing that happens is the nurse takes the
Veteran’s vitals,” said Gollavelli J. Krishna,
M.D., a staff  psychiatrist at the Lake
Jackson VA Outpatient Clinic. “If  they
are referred to me, I conduct a
comprehensive mental health exam-
ination; and if  necessary, prescribe
appropriate medication. Then, I refer the
Veteran to other staff  members such as

Brand New Lake Jackson VA Clinic Already Helping Veterans
the social worker for further evaluation
and follow-up.”

In the case of  the Veteran who was
treated at the ribbon cutting ceremony,
he was enrolled in a Brazosport
Memorial Hospital outpatient program
for substance abuse issues. He also
received information about community-

based resources to
pursue job placement
and vocational rehab-
ilitation from the
social worker.
    “We try to refer
Veterans to local
treatment programs
so they do not have
to drive all the way to
Houston,” said

Chanco. “Immediate and local care is
what we strive for. Our Veterans have
earned and deserve the best care
anywhere.”

The Lake Jackson VA Clinic is the
seventh outpatient clinic to open in
southeast Texas. A need for health care
among Veterans in Brazoria County was
observed and addressed in accordance
with the VA’s mission to provide
exceptional health care that improves
health and well-being.

The VA-staffed facility provides
primary health care, mental health care
and women’s health services in addition
to phlebotomy, X-ray, and telemedicine
services.

Health care at the clinic is provided
by a small, but engaged, collaborative
team that supports learning, discovery,
and continuous improvement with a
focus on providing the highest quality
health care possible to Veterans. In
conversations with members of the
clinic’s health care team, the value of

teamwork was a major theme.
“I like knowing that I can rely on

the other members of  the staff  for help,”
said Krishna. “Since we all have
experience in mental health, we can use
each other as resources.  We have a LVN
[Licensed Vocational Nurse], a registered
nurse, a social worker, suicide
coordinators at the Houston VA, and
even the clinic director to lean on.  We
are very proud of  the services we offer.”

The clinic is open Monday through
Friday, 8 a.m. to 4:30 p.m.  It is located
at 208 South Oak Drive, Suite 700, Lake
Jackson, Texas.  For more information,
call 979-230-4852. � Quentin Melson,
Public Affairs Specialist (TCF Intern)
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Nurse Manager Lekisa Ancalade, R.N. ensures a Veteran has all the answers to his medical
questions after an appointment at the new Lake Jackson VA Outpatient Clinic. The VA-staffed
facility provides primary health care, mental health care and women’s health services in addition to
phlebotomy, X-ray, and telemedicine services.

To switch your
health care to the

Lake Jackson VA
Outpatient Clinic, call

979-230-4852.
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Fighting the
Snack Attack
HOUSTON - Do you think your
definition of “snacking” has expanded
into portions the size of  a normal meal?
Have you become use to eating large
snacks between meals? With the large
variety of good-tasting snack foods in
the grocery aisles and the vending
machines, it is easy to do.

A good way to end this bad habit is
to stop and think about what you are
eating. Next, think about what you have
already eaten that day. Is your snack about
the same portion or almost the same
portion as your regular meal?

When snacks cannot fit in your hand,
then they are too much. They should not
be calorically and nutritionally significant
as your breakfast, lunch, or dinner.

In addition, portion size is not the
only problem when it comes to snacks.
Another is the type of  snacks. Often
snacks are high in calories, fat, saturated
fat, and sodium which are all factors that
can contribute to obesity, heart disease,
and other chronic diseases.

However, snacking can and should
be a part of your daily diet regimen.
Snacks help keep your metabolism going
throughout the day and get you through
the gap between meals. But, a snack is

just meant to do that, and not be another
meal of  the day.

There are ways to make healthier
options for snacking as well as ensure
they are the correct portion size.

Do not “over-spend” your daily
calorie budget. Choose snacks that are
low in calories and nutrient dense, rather
than calorically dense with little or no
nutritional value. If you plan your snacks
ahead of time, you can make this
happen.

Here are some easy tips for smarter
snacking:
9 Eat out of  single-serving

containers or portion from a larger
container to a smaller one. Single-serving
containers might prevent “over-eating.”
With larger containers, it is very easy to
lose track of how much you actually ate
and to just take one more spoonful.
9Avoid snacking when bored; only

snack when hungry. If  you feel you are
snacking just for something to do, find

Check out the latest VA news and information at www.houston.va.gov     November/December 2011     VA Star     7

Eye Clinic
(continued from page 1)

Over her almost two-decade
tenure at MEDVAMC, Orengo-
Nania has constantly looked for
ways to improve the Eye Clinic and
provide a superior experience for all
patients who come to the
MEDVAMC.

VA estimates there are more
than one million visually impaired
Veterans over the age of  45 in the
United States, with that number
increasing as the age of the average
Veteran rises.

“I believe that sight is the most
important sense,” said Orengo-
Nania. “Here at DeBakey VA, we
work to maximize the patient’s
ability to see and continue to be a
productive and happy member of
society.”

The expansion project repre-
sents yet another innovative strategy
of  the MEDVAMC to improve the
delivery of high quality eye care
services to the ever-changing needs
of  Veterans.

The Eye Clinic provides primary
and tertiary eye care; full eye exams
for diabetes, glaucoma, and cataracts;
prescriptions for glasses; and
cataract, retinal, and oculoplastic
surgery.

The MEVAMC Eye Clinic also
provides teleretinal imaging screening
to its outpatient clinics in Beaumont,
Conroe, Lufkin, Galveston, Texas
City, and Richmond in order to
reduce preventable blindness from
diabetic retinopathy.

 “A unique thing about our clinic
is that it is the only stand alone Eye
Clinic in the VA health care system,”
said Orengo-Nania.  “At any other
VA hospital if  a Veteran needed
something like retinal eye care, he
would be sent to either another part
of the facility or a private clinic.
Here at the DeBakey, we have all of
those services and the experts
conveniently located right here.”

An Open House of the Eye
Clinic will be held on Friday,
November 18, 1 p.m. to 3 p.m. All
Veterans, volunteers, visitors, and
employees are invited to tour the
expanded clinic. � Quentin Melson,
Public Affairs Specialist (TCF Intern)
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Food Service Worker and Army Veteran Dennis Joseph delivers a hot meal to Air ForceVeteran
John Howard Krimm. “The new food delivery system allows us to get food to patients faster and
the food is fresher,” said Joseph.

HOUSTON - Hospital patients do not
normally look forward to mealtime, but
at the Michael E. DeBakey VA Medical
Center (MEDVAMC), patients are being
treated like valued guests when it is time
to eat. The MEDVAMC recently began
use of a new meal transportation system
that keeps each food the right
temperature and speeds delivery. The
new $1.4 million food cart system was
installed in August and provides the latest
technology for health care meal service.

“The staff  in Nutrition and Food
Service is proud to support our Nation’s
heroes by providing meals of the highest
quality,” said Caroline Nelson, M.S., R.D.,
L.D., Chief  of  Nutrition and Food
Services. “The new equipment allows us
to provide timely and appetizing meals
while ensuring important food safety
standards are met. Keeping all foods

Hospital Food Is No Joke at the Houston VA

within appropriate temperature ranges
is key to the provision of quality care.
Nutrition plays a crucial role in the
healing and recovery process. Proper
equipment, such as the new delivery
system, is needed to provide the best
nutritional care for the Veterans we are
privileged to serve.”

The Burlodge B-Pod Retherm-
alization System is a docking station
system that uses state-of-the-art
technology. Food transportation carts are
nested in a docking station that alternately
warms the food meant to be hot and
cools the food meant to be cold.

When a food cart is ready to be
delivered, it is picked up by the
Automated Transport System (ATS).
The ATS is a robot that delivers the carts
to the ATS room where food service
workers walk them to patient rooms.

“The new food delivery system has
many advantages over the previous
system,” said Arthur Floyd, food service
worker and Navy Veteran. “The food
delivery carts are more lightweight; I can
actually push one with a single arm. That
was impossible with the old carts.”

“Another advantage is we can get
food to patients faster and the food is
fresher,” said Dennis Joseph, a food
service worker and Army Veteran. “The
new carts are also safer; they are shorter
allowing us to look over the top so we
don’t run into anyone or anything.”

The new carts have a high velocity
motor that drives a thermo-convection
forced air ventilation system to ensure
consistent and even heating and cooling.
This ensures patients’ hot foods are kept
at 135 degrees or higher and cold foods
at 40 degrees or lower. The staff  takes
full advantage of all of the updates of
the new food system.

“I love the new system - it’s very
effective,” said Nutrition and Food
Services Dietary Supervisor Don
Williams, C.F.E., C.H.M., who is also a
Navy Veteran. “The new carts can hold
up to 24 trays at a time which means
food service workers can deliver more
patient trays faster and more efficiently.”

Employing 80 people and delivering
more than 1,600 meals a day, the
Nutrition and Food Services’ installation
of the new food cart system is yet
another example of the constant
endeavor to improve patient nutrition,
satisfaction, and well-being. These efforts
have not gone unnoticed by the patients.

“The food has been great,” said
Clarence Levy Corbin, an Army World
War II Veteran. “The service has been
great. I have no complaints.”� Quentin
Melson, Public Affairs Specialist (TCF Intern)
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Dietetic Intern Kelly Michel discusses the benefits of  a healthy diet with Marine Corps Veteran
Van LeBlanc. If  you want to learn more about eating better, call 713-791-1414, ext. 4295.

something else to break that mentality,
such as exercise.
9Choose fruits and vegetables. This

adds nutrients to your diet without the
fat and calories. Eat fruit with plain
yogurt or fat-free vanilla pudding. How
about a serving of  colorful raw
vegetables, such as baby carrots, baby
tomatoes, cucumbers, or celery with two
tablespoons of your favorite fat-free
dressing? If you are a chip-eater, try
pretzels instead. If you have a sweet
tooth, there are plenty of options on the
market that have smaller portions and
fewer calories with extra health benefits.

Just remember that snacking should
not double your caloric consumption for
the day.  Make healthier choices to help
with weight management as well as
disease prevention.  � Kelly Michel,
MEDVAMC Dietetic Intern
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Question: Is there any way to
email my health care provider a
medical question?
Answer: Yes. The Michael E. DeBakey
VA Medical Center has implemented five
new secure message groups for patients
to communicate with their doctors
through email.  Patients now have direct
communication for general ques-
tions. The groups are “Ask A
Pharmacist,” “Ask The Dentist,” “Ask
The VA Nurse,” “Ask Consumer

○ ○

Veterans’
Questions

eterans’
estions

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

a

Important VA Telephone Numbers

Affairs,” and “Ask Travel Pay Team.”
For Veterans to use this feature, they must
be registered users of  www.myhealth.va.gov;
must be In-Person-Authenticated (at
their Primary Care Clinic, the Release of
Information Office, or any Outpatient
Clinic); and must be “opted in” to
Secure Messaging.

Question: How do I get more news
about the Michael E. DeBakey VA
Medical Center and Veterans’ health
care?
Answer: Send an e-mail to
bobbi.gruner@va.gov to sign up to receive
news releases and information. You can
also visit www.houston.va.gov and click on
the “News Center” symbol.

Question: Am I eligible for VA
health care?
Answer: If  you are a Veteran of  active
military service and were discharged or
released from service under honorable
conditions, you are eligible to apply for
VA health care as long as you met
minimum duty requirements.

If  you are a Veteran who entered
active duty military service prior to
September 9, 1980, any amount of
active duty qualifies. If  you enlisted or
commissioned into the Armed Forces

Michael E. DeBakey VA Medical Center ............................... 713-791-1414
                                                                    toll-free 1-800-553-2278
VA Network Telecare Center ...................................................713-794-8985
                                                                    toll-free 1-800-639-5137
Beaumont VA Outpatient Clinic ..............................................409-981-8550
                                                                    toll-free 1-800-833-7734
Conroe VA Outpatient Clinic ...................................................936-522-4000
                                                     toll-free 1-800-553-2278, ext. 1949
Galveston VA Outpatient Clinic ..............................................409-761-3200
                                                   toll-free 1-800-553-2278, ext. 12600
Lufkin - Charles Wilson VA Outpatient Clinic...................... 936-671-4300
                                                                    toll-free 1-800-209-3120
Lake Jackson VA Outpatient Clinic .........................................979-230-4852
Richmond VA Outpatient Clinic .............................................. 832-595-7700
                                                   toll-free 1-800-553-2278, ext. 12800
Texas City VA Outpatient Clinic ..............................................409-986-2900
                                                   toll-free 1-800-553-2278, ext. 12900
Pharmacy Refills .........................................................................713-794-7648
                                toll-free 1-800-454-1062 or www.myhealth.va.gov
Pharmacy Helpline .....................................................................713-794-7653
Veterans Crisis Line ................................. toll-free 1-800-273-TALK (8255)
Appointment Center ............................................... toll-free 1-800-639-5137
Automated Appointment Information ..................................713-794-7648
                                                                    toll-free 1-800-454-1062
VA Eligibility & Enrollment .....................................................713-794-7288
Health Care for Homeless Veterans Program ...................... 713-794-7848
Homeless Veterans Drop-In Center (1418 Preston St.) ...... 713-794-7533
Hotline for Homeless Veterans ......................... toll-free 1-877-4AID VET

Assistance for Returning Troops from Iraq/Afghanistan
Team Members ......................................................713-794-7034/8825/7928

Vet Center (701 N. Post Oak Road) .................................713-682-2288
Vet Center (2990 Richmond Ave.) .....................................713-523-0884
Vet Center (14300 Cornerstone Village Dr.) ............... 713-578-4002
Vet Center (990 IH 10 North, Ste. 180, Beaumont) ... 409-981-8576

Patient Advocates
Houston/Lake Jackson .............................................................713-794-7884
Beaumont ................................................................. 1-800-833-7734, ext. 113
Conroe ...................................................................... 936-522-4010, ext. 1952
Galveston/Texas City ............................................. 713-791-1414, ext. 6586
Lufkin ........................................................................................... 936-671-4362
Richmond ....................................................................................832-595-7700

Houston VA National Cemetery .......................................281-447-8686
Houston VA Regional Office .............................................713-383-1999
                                                                    toll-free 1-800-827-1000

�
�

�

after September 9, 1980 or your entry
on active duty was after October 16,
1981, you are eligible for Veteran’s health
care benefits if you completed 24
months of  continuous active service or
the full period of  military service for
which you were called or ordered to
active duty.

Question: Will I need more than one
flu shot this year?
Answer: In April 2009, a new strain of
influenza (H1N1) was found to be the
cause of respiratory illnesses that spread
across North America and in many areas
of the world. This H1N1 Influenza strain
is expected to continue in future winter
flu seasons. This year’s flu vaccine will
contain three strains of Influenza: H1N1
and H3N2 strains, as well as the influenza
B strain. There will only be one flu shot
needed this year.

Question: Am I eligible for a nursing
home?
Answer: Veterans requiring nursing
home care for a service-connected
condition, or a Veteran rated 70 percent
or more, have mandatory eligibility. All
other Veterans are eligible on a resource
and space-available basis.

Question: What are my VA burial
benefits?
Answer: Burial in a national cemetery is
open to all members of  the Armed
Forces and Veterans having met

minimum active service duty require-
ments and having been discharged under
conditions other than dishonorable.

Their spouse, widow or widower,
minor children and, under certain
conditions, unmarried adult children, are
also eligible for burial.

For more information, contact the
Houston VA National Cemetery at 281-
447-8686.

Question: How long will it take to
receive a decision on my compen-
sation claim?
Answer: The length of time depends
on several factors, such as the complexity
of  your disability, the number of
disabilities you claim, and the availability
of evidence needed to decide your claim.
Currently, most claims are being
processed within six months, but can
take longer in complex claims. For more
information, contact the Houston VA
Regional Office at 713-383-1999 or toll-
free 1-800-827-1000.

Question: Does VA pay for hospice
care?
Answer: If you are enrolled to receive
health care services from VA, you are
eligible for hospice care through VA.
Generally, hospice care is arranged and
coordinated with a VA social worker at
the facility in which you receive your
health care. For more information,
contact the Social Work Office at 713-
794-7641.

Do you suffer frDo you suffer frDo you suffer frDo you suffer frDo you suffer fromomomomom
SchizophreniaSchizophreniaSchizophreniaSchizophreniaSchizophrenia
or Bipolaror Bipolaror Bipolaror Bipolaror Bipolar
Disorder?Disorder?Disorder?Disorder?Disorder?

The Michael E. DeBakey VA Medical Center is
conducting a research study to understand the
genetic basis of severe mental illness and the

causes of functional disability in Veterans with
schizophrenia and/or bipolar illness.

Each session lasts approximately 4 hours.
Participants will receive compensation

for their time and inconvenience.

To see if you qualify, call Rayan Al Jurdi, M.D.
or Doralene Smith, R.N.

at 713-791-1414, ext. 6910/6911.

2011 NovDec.pmd 10/25/2011, 5:13 PM8



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


